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In-home Lesson Instruction Policies and Agreement
2009-2010

Metro Music Makers, Inc. (“We” or “MMM”) is committed to providing students with quality in-home music instruction.  Please read the following policy agreement carefully in order that we may provide the best service possible.  We must receive an email response stating your acceptance of these policies prior to performing any services.  If the student is under the age of 18 years old, a parent/guardian must email a response of acceptance on behalf of the student.  
Schedule:  Since we travel to your home, we request that students are on time for their lesson.  Students who arrive late to their lesson will not be guaranteed to receive their full lesson time.  Please be aware that we may arrive a few minutes earlier or later than the scheduled lesson time due to unpredictable traffic.  We will make every reasonable effort to be on time.  
Cancellations/Missed Lessons:  24-hours prior notice is required for any lessons that need to be rescheduled. Delivery of this notice should be in the form of a call or email to the administrative office. Failure to provide 24-hours prior notice or instructors who arrive to lessons with no student available will be considered forfeited. We will work with you the best that we can to reschedule lessons that are canceled with short notice due to illness or emergency.  No credits or refunds will be given for canceled or missed lessons.
Rescheduled Lessons:  Lessons may be rescheduled by the instructor and/or MMM, and a substitute instructor may be used on such occasions.  We will make every reasonable effort to give you advance notice of a lesson that must be rescheduled.  These lessons will be rescheduled according to the instructor’s availability and no later than the end of the semester in which the lesson was missed.  Rescheduled lessons that are not arranged with your instructor and completed by the end of the current semester shall be forfeited.  No credits or refunds will be given for forfeited lessons.  
Withdrawals:  Two (2) weeks notice prior to the date of withdrawal from lessons is required.  Written notice must be given directly to the administration via email (info@metromusicmakers.com).  Upon notice, we will review your account and apply any prepaid monies toward the final two weeks of lessons.  Without proper notice, the final two weeks of lessons will be considered forfeited; and your account will be billed accordingly.
Tuition:  Tuition payments are due on the first of each month for the upcoming month.  A $25.00 late charge will be added to payments not made on time.  Regularly scheduled lessons that are not to be conducted due to holidays, as noted on the MMM event calendar, have already been figured out of the monthly tuition rate.  Therefore, your monthly tuition rate will remain the same regardless of how many lessons are received in the month.
Environment:  It is the parent/guardian’s responsibility to provide a suitable environment for lessons and to provide supervision of the student(s).  Instructors are hired to provide lessons in the convenience of students’ homes, not to provide childcare services.  Parents/guardians agree not to leave students unattended during the scheduled lesson without adult supervision.  Instructors are advised to leave if no adult supervision is present and the lesson will be treated as a canceled or missed lesson with no credits or refunds provided.  In order to reduce the risk of spreading germs from home-to-home, students are required to have freshly washed hands at each lesson and appropriately trimmed nails.  Students must wear shoes to each lesson, and musical instruments must be cleaned before each lesson.

Performances:  All students are encouraged to participate in every performance opportunity.  Performance opportunities and requirements may vary between instructors.

Instructors:  Instructors are independent contractors, not employees of MMM.  Instructors are under contract to provide instruction to students of MMM and have no other duties or authority.  MMM reserves the right to change the instructor at any time in its sole discretion.  
Transportation:  Neither MMM nor its instructors shall be responsible for any transportation of students.  Instructors will not drive you and/or students under any circumstances.  
Musical Instruments:  MMM shall not be responsible for any rental or other fees owed with respect to student musical instruments.  
Music Books/Materials:  Students are responsible for purchasing music books and materials for use during their lessons and practice.  Instructors may purchase books and materials for their students as needed.  Students are expected to directly reimburse the instructor who purchases books/materials for the students’ use. 
Policies:  Parents/guardians and students agree to abide by all reasonable policies as may be adopted from time to time by MMM.
Communication:  The administrative staff communicates important information in regards to policies, events and invoices through email.  Please make sure your email box is set up to accept communication from info@metromusicmakers.com and billing@metromusicmakers.com.
I understand and agree to the terms of this policy agreement.  I further understand that if I and/or the student do not follow the terms of this policy agreement, MMM may discontinue any further instruction and no credits or refunds will be provided.
By replying to the email in which these policies were sent, you acknowledge that you understand and agree to the terms of this policy agreement.  Failure to heed these terms and conditions may result in discontinuation of lessons and no credits or refunds will be provided.
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