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Lesson Cancellation/Rescheduling Guidelines

In order that we may provide you with the best customer service that we have to offer, please refer to the following guidelines when canceling a lesson:

1.
The Metro Music Makers office must be notified of cancellations 24-hours prior 
to the lesson time in order for the canceled lesson to be eligible for a make-up.  
You may call or email the office to give your notification.  Please leave a voice 
mail on our voice mail system if we are not available to answer the phone.
2. 
In addition, please notify your instructor of the cancellation to ensure that they are 
aware of the cancellation.

3.
If the MMM office is not notified of your cancellation, then the missed lesson 
may not be eligible for a make-up.  

4.  
Eligible lessons will be rescheduled within the same semester according to your instructor’s availability.  Options for make-up lessons include but are not limited to:  



- Rescheduling the lesson during an open time on your instructor’s weekly


   schedule



- Rescheduling the lesson on your instructor’s specified make-up day


- Lengthening a certain number of lessons in order to make-up the amount 


  of time missed by the canceled lesson



- Allow additional students in the home to lengthen lessons during 



   sibling’s canceled lesson



  
5.  
An eligible lesson that is not made-up within the same semester as the canceled 


lesson and that make-up time has been offered for by your instructor will be 


considered forfeited.
Important Contact Information:

Metro Music Makers Phone:  770-663-8777

Metro Music Makers Email:   info@metromusicmakers.com
Instructor Name: _________________________________

Instructor Phone: _________________________________

Instructor Email: _________________________________

